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APPLICATION OF TBL
IN HEALTH SCIENCE EDUCATION
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COMMUNICATION SKILLS

Communication skills are associated with 

practice success in all of the health sciences
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PATIENT CENTERED DENTISTRY

“A knowledgeable and skilled clinician in dentistry

is a necessary but not sufficient condition

for quality oral health care”

Additional conditions

Relationships with rapport and Communication skills
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PATIENT CENTERED DENTISTRY AND TBL

Communication 

Collaboration

Cooperation
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FUNDAMENTALS PRINCIPLES OF TBL

Patient Centered Dentistry – 2 Basic Principles 

of TBL

Backward Design

 What do we want students to be able to do?

Team Format

Active environment

Opportunity to practice collaboration and cooperation
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TBL BACKWARD DESIGN
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IDENTIFYING THE DESIRED RESULTS

Interviewed clinical faculty

1.  The Initial Interview

2.  Treating patients with Dental Anxiety

3.  Presenting the Treatment Plan

4.  Coping with an Angry Patient

5.  Delivering Bad News 

6. Dealing with Dr. Shopping Patients
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DETERMINING ACCEPTABLE EVIDENCE

Competency Checklists

One checklist for each 

scenario
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Determine 

Acceptable

Evidence



PLAN LEARNING EXPERIENCES AND 
INSTRUCTION

I.  Pre-Sim class – iRAT, tRAT & Master Clinician videos

II.  Simulations

III.  Team Presentations
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4 ESSENTIAL PRINCIPLE OF TBL

1.  Groups must be properly formed and managed

2.  Students must be accountable for the quality of 

the individual and group work

3. Students must have frequent and timely feedback

4.  Team assignments  must promote both learning 

and team development
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PRINCIPLE #1 
TEAMS MUST BE PROPERLY FORMED AND MANAGED
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Random

Diverse

Balance # of females

Same team entire course



PRINCIPLE# 2  
STUDENT ACCOUNTABILITY

Students must be accountable for the quality 

of individual and group work

iRAT – Individual readiness assessment test

tRAT – Team readiness assessment test
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PRINCIPAL #3
FREQUENT AND TIMELY FEEDBACK

tRAT - After tRAT stimulate students to continually 
improve

Simulation – immediately following

Team feedback – After simulation
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PRINCIPLE #4
TEAM ASSIGNMENTS

Must promote both learning & team development !

Power Point

Case background

Video of competencies

performed well

Video of competencies

needing improvement
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CLASS STRUCTURE
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