
Banner 9 Self Service Guide for Students 
There are multiple ways to retrieve information and perform tasks in Banner Self Service. This guide 
provides examples of how to use these tools. Please explore the system to discover the best techniques 
that fit your needs. 

Accessing Banner Self Service 
• Go to: https://banprdstussb.srvcs.uthsc.edu/StudentSelfService/ssb/studentProfile

• Login using your UTHSC NetID and password, opening the Banner Student Profile landing page:

The Student Profile page provides general information, including biographical data, program 
information, current registration, and any holds. From this page, you can navigate to applications 
using the links on the left-hand menu, or by selecting the waffle menu in the top left corner, then 
“Student.” Alt+M also opens the waffle menu. 

Prior Education and Testing 

• Select Prior Education and Testing from the left-hand menu options. Prior Education and Testing
data, if available, will populate on the right side of the page:

https://www.uthsc.edu/


 

 

Registration 

• Select Registration from the list of Additional Links, which opens the Student Registration home 
page in a new window: 

 

 

Prepare for Registration 

• Select Prepare for Registration, choose a term, and hit the “Continue” button. Information about 
your registration status and any holds that must be cleared prior to registration will be displayed:  
 

 

• Use the “back” button or select “Registration” at the top of the screen to return to the previous 
menu. 



Browse Classes 

• To search for available course sections, select Browse Classes, enter a term, and click 
“Continue.” 

• Enter a subject, course number, or keyword, and then select “Search.” A list of available courses 
for the term that meet your criteria will appear: 

 

• Select a class for more details in a pop-up window, or choose “Search Again” to begin a new 
search: 

 

 

• Navigate back to the main Registration menu by hitting the “back” button or selecting the 
“Registration” link at the top of the screen. 

 

Browse Course Catalog 

• To view course catalog information, select Browse Course Catalog, enter a term, and select 
“Continue.” 

• Enter a subject, course number, and/or keyword, or select “Advanced Options.” Selecting 
“Continue” will bring up a list of all courses that meet the selected criteria: 



 

• Select a course name for more information in a pop-up window or select “View Sections” for 
sections available in the chosen term. Select the “Search Again” button to begin a new search. 

• Return to the main Registration menu by hitting the “back” button in your browser or selecting the 
“Registration” link at the top of the page. 

 

Register for Classes 

• To Register for classes, select Register for Classes, select from the terms open for registration in 
the drop-down menu, and click on the “Continue” button. 

• Enter a Subject, Course Number, or Keyword and select the “Search” button. Courses that meet 
the criteria appear: 
 

 

 

 

 

 



 
• Select the “Add” button to add courses to the course registration summary below:  

 

 

• When you have selected the course(s) you want to add, click the “Submit” button. The “Pending” 
status will change to “Registered:” 

 
• To add additional courses, select the “Search Again” button in the top right corner and repeat the 

above steps until you have registered for all courses. To drop a course, select the drop option from 
the “Action” drop-down menu. 

 

View Registration Information 

• Return to the main Registration menu and select View Registration Information to view your 
registration for previous terms and any current classes that have not been graded: 



 

 

Student Schedule 

• Close the Registration window and return to the Student Profile page. Selecting Student 
Schedule from the list of Additional Links will also take you to the View Registration Information 
page above: 

 
 

View Grades 

• Return to the Student Profile page and select View Grades from the list of Additional Links. Select 
a Term and Course Level, which should populate automatically based on your curriculum. GPA, 
Curriculum, and graded courses appear: 

 



Degree Evaluation 

• Return to the Student Profile page and select Degree Evaluation. Choose the current term (or 
latest term for which you are registered) in the drop-down menu, then select the button next to 
your curriculum: 

 

 

• Select the “Generate New Evaluation” button to generate a new degree evaluation. Scroll down 
the page to view detailed degree/program requirements: 

 

 

• You may also select the “Previous Evaluations” option to view any previously-run degree audits. 



Apply to Graduate 

• Return to the Student Profile page and select Apply to Graduate. Be sure to read the information 
in blue at the top of the page before proceeding. 

• Select the term for which you are applying. Your available curricula will appear below: 

 

 

• Select the correct curriculum and click the “Continue” button, then select from the available 
graduation dates in the drop-down menu and indicate ceremony attendance: 

 

• Select your current name (shown) or select “new” from the drop-down menu and enter your 
name as you would like it to appear on your diploma. Select the “Continue” button when 
complete: 



 

 

• Select your current address or enter a new diploma mailing address. Select “Continue” when 
complete. 

• Your graduation application summary will be visible. Check the information carefully, then click 
the “Submit Request” button. 

 

View Application to Graduate 

• Return to the Student Profile page and select View Application to Graduate from the list of 
Additional Links. If you have previously completed a graduation application, a summary of your 
application will be available: 

 

 



Request Transcripts and Other Documents 

Students may request several types of transcripts and educational verification documents 
from our office. The following sections describe how to access these options. 

• Return to the Student Profile page and select Request Transcripts and Other Documents. You 
will be taken to the UTHSC Registrar’s Office Ordering Official Transcripts and Documents page. 
To order documents, select the option below that meets your needs and complete the 
instructions for ordering: 

 

 

Academic Transcript 

• Return to the Student Profile page and select Academic Transcript.  Choose the transcript level 
and “Web Transcript” from the drop-down boxes. Your unofficial transcript will be visible below. 
You may also print this transcript by right clicking the mouse and selecting “print:” 

 

 



Request an e-Transcript 

• Students may also choose to have an electronic transcript sent directly by the National Student 
Clearinghouse to a specified recipient. To do so, return to the Student Profile page and select 
Request an e-Transcript from the list of Additional Links. 

• The National Student Clearinghouse site will open in a separate window. Read the information, 
then scroll down and select “Order Transcript(s)” and follow the Clearinghouse instructions. You 
may also view the status of previous requests by selecting “View Transcript Order Status.” 

 

 

Request an Official Academic Transcript 

• Return to the Student Profile page and select Request an Official Academic Transcript. This 
option enables students to have an official paper transcript mailed to a recipient. 

• Choose either an external college (outside of UTHSC), an internal college, one of your personal 
addresses, or another recipient by entering their information in the “Issued To” space: 

 



• For external college requests, use the “Look Up College Code” tool, which opens a new window: 

 
 
 

• Once you have located the desired external college recipient, hit the “Copy Selected College 
Information” button. 

• Click “Continue” and enter the transcript type and full address information (external college 
requests will self-populate this information from the “Look Up College Code” tool). Click 
“Continue” again. 

• Select the transcript options and click “Continue:” 

 

 

• You will be taken to a “Transcript Request Summary,” where you can either select “Continue” to 
complete the request or choose the “Back” button to make corrections. An acknowledgment of 
your order will appear once you submit the request. You can check the status of transcript 
requests in the next section. 



View Status of Academic Transcript Requests 

• Return to the Student Profile page and select View Status of Academic Transcript Requests. 
Select an order date from the drop-down box. 

• A summary of the transcript order request(s) will appear: 

 

 

Degree and Enrollment Verification  

• Return to the Student Profile page and select the Degree and Enrollment Verification link from 
the list of Additional Links. 

• You will be taken to the National Student Clearinghouse site. Follow the instructions on their 
website to send a verification of your current enrollment or degree conferral to the recipient of 
your choosing. 

 

UTHSC Blackboard 

• Select UTHSC Blackboard from the Additional Links list on the Student Profile page, then login to 
Blackboard using your username and password to view your current course information and 
content: 

   



Parking Services 

• From the Faculty Services main menu, select the Parking Services link, which opens the UTHSC 
Parking Registration login page: 

 

• Please contact UTHSC Parking Services at 901-448-5549 for additional information 


