
Frequently asked questions about ADD/ADHD. 

1. I think I might have ADD/ADHD, what can I do to get medication and/or accommodations? 

 A. First call the Student Academic Support Services (SASS) and ask for an appointment for the 

 IVA test. This is a computerized test that is designed to help determine a diagnosis of ADHD. If 

 this test result is positive, go to the next step (B). If this test result is negative, explore study 

 skills with the SASS staff and/or, contact UHS to discuss options for ruling out other causes of 

 your symptoms and discussing a range of possible interventions. 

 Student Academic Support Services (SASS): 901-448-5056 

 B. Now you need the official testing. This battery of tests must be performed by a qualified 

 mental health professional such as a Psychologist. It is imperative that you have the correct 

 testing to ensure the most effective care.  

  

 We recommend the following options for testing. 

  1). The SASS often has a University of Memphis student who performs the testing at no  

  charge for UTHSC students. There may be a waiting list. You should call them for an  

  appointment or additional information about testing. 

  Student Academic Support Services (SASS): 901-448-5056 

  2). If you are on the student insurance plan, we have added coverage for the testing.  

  You will still be responsible for your deductible/co-pay. The following is an approved  

  provider on the student plan. 

  David B. Goldstein, LPPHD  

  4646 Poplar Ave, Suite 413 

  Memphis, TN 38117 

  Phone:(901) 853-3910 

  3). If you are not on the student insurance plan and your insurance does not provide  

  coverage for the testing, we recommend the University of Memphis. They will charge  

  based on a sliding scale fee system. There will most likely be a waiting list. 

  University of Memphis: 901-678-2147 

2. What if I was tested as a child or I was diagnosed with ADD/ADHD by my primary care provider? 

You must be tested as an adult by a qualified mental health professional such as a Psychologist. The 

policy of University Health Services is to obtain the proper documentation before prescribing 

ADD/ADHD medication. 



3. What if I have been tested and diagnosed with ADD/ADHD? How can I get medication and/or 

accommodations? 

Contact Christa at University Health Services (UHS). She will schedule an appointment with a UHS 

mental health provider. You will be asked to provide the testing documentation. If you have been 

prescribed medication, you will need to provide medical records from the former prescriber. UHS has 

providers available Monday through Friday. 

Christa Deiss at University Health Services: 901-448-5064 

4. How do I request my medication refills? 

Once you are on a stable dose of medication, you are required to schedule follow-up appointments 

every three months. You can contact Christa for refills or to schedule your appointment. If you request 

by e-mail, you must document the medication, dosage, how you are doing on the medication, and how 

are your sleep and appetite in your e-mail.  

Christa Deiss at University Health Services: 901-448-5064, cdeiss@uthsc.edu 

5. I think I may need a quiet environment or a private testing room because of my ADD/ADHD. How do I 

request this? 

This diagnosis is considered a disability, so you can qualify to receive accommodations (disability 

services). Your mental health provider at UHS can help you determine what accommodations you might 

need. UHS will process the required paperwork and forward to the SASS. You will be asked to sign a 

consent to release form between UHS and SASS. See this link on the SASS website regarding disability 

services. 

http://www.uthsc.edu/sass/disability_services.php 

 

6. Why are there such strict guidelines about ADD/ADHD? 

Most medications prescribed for ADD/ADHD are controlled substances, strictly regulated by state and 

federal law because of their potential for misuse, abuse and diversion. When prescribing controlled 

drugs on a regular basis, we must follow state laws regarding prescribing controlled substances. Our 

clinic policy is designed to protect your ability to access controlled substances and our ability to 

prescribe for you. 

When receiving prescriptions for controlled drugs, you’ll be required to sign a Controlled Substances 

Contract for UHS. 

7. What if I’m not on the Memphis campus, can I still get my medication? 

As long as you are in Tennessee, we can mail your prescriptions once you become an established patient 

here at UHS. You’ll be required to make follow up med check appointments every three months either 

by phone or Telepsych. 

mailto:cdeiss@uthsc.edu
http://www.uthsc.edu/sass/disability_services.php


8. I’m an employee or resident and only need medication, can UHS manage my medicine for 

ADD/ADHD? 

The answer is yes, but you must show proof of being tested as an adult. Check with your insurance 

company for coverage of the testing. If your insurance does not provide coverage, we recommend 

scheduling an appointment with the University of Memphis. They provide testing at a discounted rate. 

The mental health providers at UHS will soon be credentialed with Cigna and BlueCross BlueShield. Until 

this paperwork is finalized, employees and residents are able to see the mental health providers at a 

cash discounted rate of $50 to manage your medications. 

University of Memphis: 901-678-2147 

 

 

 


