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Employment and Onboarding

•  Essential Hiring Only

All postings are approved by committee appointed by Chancellor Schwab

•  Online and Zoom Onboarding Options

- Webpage for new hires

- Offer letter includes orientation instructions and invitation to onboarding Zoom Session



Benefits available during COVID-19 Pandemic

•  University Health Services COVID-19 screening

Contact UHS at 901-448-5630 with COVID related concerns or questions

•  Optum EAP Resources during COVID-19

- Optum representative at 855.437.3486 —

available 24 hours a day, 365 days a year.

- https://uthsc.edu/hr/benefits/eap.php

- https://optumeap.com/

https://uthsc.edu/hr/benefits/eap.php
https://optumeap.com/


All Member Costs Waived for In-Network 

COVID-19 Medical Treatment

•  Members won’t have to pay a copay, coinsurance or any money 

toward their deductible for in-network COVID-19 tests and in-network 

visits when the visit leads to a COVID-19 test, as well as any services 

performed at the visit during which the COVID-19 test is performed in 

the following:

- Providers Office

- Urgent Care Facility

- Convenience Clinic

- Telehealth

- Emergency Room



All Member Costs Waived for In-Network 

COVID-19 Medical Treatment

•  Members won’t have to pay a copay, coinsurance or any money 

toward their deductible for in-network COVID-19 medical treatment 

received in the following: 

- Providers Office

- Urgent Care Facility

- Convenience Clinic

- Emergency Room

- Inpatient/Outpatient Hospital Facility



Benefits available during COVID-19 Pandemic

•  The CARES Act allows Withdrawals and Loans From Tax Deferred 

Annuities Plan (401k, 403b, 457) due to COVID related issues

Eligibility Factors:

- You have been diagnosed with COVID-19 by a test approved from the Centers for 

Disease Control and Prevention

- You have a spouse or dependent who has been diagnosed with COVID-19

- You suffer financial consequences as a result of quarantine, employment furlough, 

layoffs, reduced work hours or cannot work due to lack of childcare as a result of 

coronavirus



Telehealth Services



Questions?


