May/June 2015

OED Team

Michael Alston,
OED Assistant Vice
Chancellor

Amber Carter,
Publications Editor,
Diversity Matters

Dustin Fulton,
OED Deputy Conduct &
Compliance Officer

Ashleigh Brock,
OED Diversity
Management Specialist

Denise Steverson,
OED Administrative
Service Assistant

Cynthia Crowe,
HCP Coordinator

Kamaria Robinson,
TIP Coordinator

Travis Liggins,
TIP Coordinator

http://uthsc.edu/oed/
staff.php

INSIDE THIS ISSUE:

Asian Pacific American Heritage Month 1

UTHSC Employee Highlight 2

LBGT Pride Month 3

Note From the Ass. Vice -Chancellor 4

Cultural Competence 5
TIP Starts 6
Quick Pics 7
Quick Pics

Community Events

Religious Holidays/ OED Training 10
Classes

[ UNIVERSITYof
"TENNESSEE Lr

HEALTH SCIENCE CENTER

e

—

OFFICE OF EQUITY & DIVERSITY PUBLICATION

Diversity Matters

A A |May

May is Asian-Pacific American Heritage Month - a celebration of Asians
and Pacific Islanders in the United States. A rather broad term, Asian-Pacific
encompasses all of the Asian continent and the Pacific islands of Melanesia (New
Guinea, New Caledonia, Vanuatu, Fiji and the Solomon Islands), Micronesia
(Marianas, Guam, Wake Island, Palau, Marshall Islands, Kiribati, Nauru and the
Federated States of Micronesia) and Polynesia (New Zealand, Hawaiian Islands,
Rotuma, Midway Islands, Samoa, American Samoa, Tonga, Tuvalu, Cook Islands,
French Polynesia and Easter Island).

On October 5, 1978, President Jimmy Carter signed a Joint Resolution
designating the annual celebration. Twelve years later, President George H.W.
Bush signed an extension making the week-long celebration into a month-long
celebration. In 1992, the official designation of May as Asian-Pacific American
Heritage Month was signed into law.

The month of May was chosen to commemorate the immigration of the
first Japanese to the United States on May 7, 1843, and to mark the anniversary of
the completion of the transcontinental railroad on May 10, 1869. The majority of
the workers who laid the tracks were Chinese immigrants. May was officially
proclaimed "Asian American and Pacific Islander Heritage Month" by President
Barack Obama in 2012.
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Celebrating with UTHSC Employees !

Below are members of the UTHSC faculty and staff.
These employees will be featured on the electronic
bulletin boards on campus throughout the month.
You will learn some interesting facts!

Mark Sakauye
Software Architect
Center for Biomedical Infor-

-

w : 'l Cynthia Crowe
\ = i Administrative Coordinator for

.
-t ' Health Career Programs

Ankit Sharma, MD
Physician
University Health Services

— , ‘ - .
e

Tanzina Sharmin .

IT Analyst IV . Sa3ee§h Kumar KR, PhD
L. Associate Professor

ITS Application Development Health Info & Info Management
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June is Lesbian, Gay, Bisexual Transgender (LGBT)

President Barack Obama issued a Presidential Proclamation on May 13, 2014 proclaiming June as
Lesbian, Gay, Bisexual and Transgender (LBGT) Pride Month. President Obama stated “As progress
spreads from State to State, as justice is delivered in the courtroom, and as more of our fellow Amer-
icans are treated with dignity and respect -- our Nation becomes not only more accepting, but more
equal as well. During Lesbian, Gay, Bisexual, and Transgender (LGBT) Pride Month, we celebrate vic-
tories that have affirmed freedom and fairness, and we recommit ourselves to completing the work

that remains.”

President Obama’s administration “proudly stands alongside all those who fight for LGBT
rights. Here at home, we have strengthened laws against violence toward LGBT Americans, taken
action to prevent bullying and harassment, and prohibited discrimination in housing and hospitals.
Despite this progress, LGBT workers in too many States can be fired just because of their sexual ori-
entation or gender identity; | continue to call on the Congress to correct this injustice by passing the
Employment Non-Discrimination Act.”

President Obama called “upon the people of the United States to eliminate prejudice every-

where it exists, and to celebrate the great diversity of the American people.”
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NOTES FROM THE ASSISTANT VICE-CHANCELLOR

Understanding Unconscious Bias

Unconscious bias has received a great deal of attention in education, healthcare and corporate environments.
Unconscious bias is not all bad but it affects our lives daily in how we perceive others with actions that are not inadvert-
ent but more important when bias is negative the resulting behaviors injure and impair. One way we demonstrate un-
conscious bias is through our tendency to like or favor people who are similar to us in appearance, thought, experienc-
es, culture or other in common dimensions. Several books have been written about unconscious bias like the following:

Everyday Bias: Identifying and Navigating Unconscious Judgments in Our Daily Lives by Howard Ross
Blind Spot: Hidden Biases of Good People by Mahzarin R. Banaji and Anthony G. Greenwald
Hidden Bias: How Unconscious Attitudes on Diversity Undermine Organizations by Gerard J. Holder

Seeing Patients: Unconscious Bias in Health Care by Augustus White and David Chanoff

Some of our individual unconscious biases are based on cultural stereotypes that influence how we make
decisions. In organizations unconscious bias can affect hiring practices and performance evaluations ratings through
decisions made by managers and supervisors, how employees work together on projects to meet objectives and a pa-
tient’s experience with healthcare professionals. This affect happens when as individuals we take bits of information to
make assessments that are based on someone’s language, communication style, differing frames of reference, differ-
ences in emotional display and behavior or appearance to generalize or make decisions that are often incorrect. In the
book, Blink: The Power of Thinking Without Thinking, by Malcolm Gladwell making a decision based on quick assess-
ment would be an example of “thin slicing”. During these instances of “thin slicing” unconscious bias impacts diversity
and inclusion efforts as it relates to opportunities for women and other underrepresented groups. That is not to say
women and members of underrepresented groups have not had any viable opportunities or successes in society or or-
ganizations but the equitableness of who, how, when and where is debatable.

Remember personal experiences, culture and lifestyles greatly influence our biases that also affects our
worldview. This is important in a global economy where meeting communication goals successfully is essential for cre-
ating win-win outcomes. According to Robert Lussier (1999) the goal of communication is to inform, influence and ex-
press feelings so you can imagine what that looks like if an entire organization fails to assess its climate or if an individ-
ual employee fails to examine his/her own cultural background, experiences or worldview in a workplace that is now
more diverse.

If you would like to know more about unconscious bias in the workplace read this article (Discrimination and
Unconscious Biases in the Workplace), but more important assess your unconscious bias through Project Implicit.
When you complete the Project Implicit assessment reflect on the shared quote attributed to Stephen R. Covey - “We
see the world, not as it is, but as we are—or, as we are conditioned to see it.”



http://info.berkshireassociates.com/balanceview/bid/284452/Discrimination-and-Unconscious-Biases-in-the-Workplace
http://info.berkshireassociates.com/balanceview/bid/284452/Discrimination-and-Unconscious-Biases-in-the-Workplace
C:/Users/abrock6/Documents/AAP
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Culture Competence is Not a
New Catch Phrase
By Mona Newsome Wicks, PhD

The United States has a rich history of cultural diversity. The settlers who immigrated to this land encountered many different native people, initially
referred to as American Indians and later as Native Americans. Among these groups of native people there were similarities and differences in values,
beliefs, and practices—just as there were similarities and differences among the many immigrant groups who later settled in North America. Cul-
ture—the combined patterns of human behavior—has been around as long as there have people on the Earth. Culture includes several components
such as the thoughts, language, communications, actions, customs, beliefs, values, and institutions that are learned within families and shared by
social, racial, or ethnic groups to which we belong (U.S. Department of Health and Human Services Office of Minority Health, 2005). One example
of a social group with a culture is persons who are disabled. Individuals who are lesbian, gay, bisexual, transgender, and queer (LGBTQ) represent a
second social group that has a culture. Hispanic or Latino and non-Hispanic or non-Latino are ethnic group categories while Black or African Ameri-
can, White, Asian, American Indian or Alaska Native, and Native Hawaiian or Other Pacific Islander are the five racial groups recognized by the U.S.
government (http://nces.ed.gov/IPEDS/reic/definitions.asp). Although these categories are used to describe groups they do not capture the diversity
that exists within ethnic and racial groups. Not all Hispanics are alike and neither are all Whites alike. For example, some Hispanics are Catholic
while others may be Baptist, belong to other religious groups, or have no alliance with organized religion. It is important for health care providers,
health professions students, staff, supervisors, and employers to understand that individuals often belong to many groups. Understanding these two
important points—that people can belong to many groups and at the same time are unique individuals—helps us to better understand, effectively

work with, and care for people.

Culture is not stagnant. Cultures change as the needs of people change. Groups have changed their beliefs and behavior patterns—their culture—
in response to war, natural disasters, and epidemics. In the same way people who migrate to and resettle in new lands often find it necessary to adapt
to their new environments. Over time immigrants maintain some traditions, adapt to other traditions, and may develop new traditions to function in

their new environment.

What is cultural competence? There are many definitions of cultural competence. Most definitions share similarities. The Joint Committee on
Health Education and Promotion Terminology defines cultural competence as ... the ability of an individual to understand and respect values, atti-
tudes, beliefs, and [customs] that differ across cultures” (Gold & Miner, 2002). In addition, a person who is culturally competent considers and re-
sponds appropriately to cultural differences and uses this understanding to plan, implement, and evaluate health education, health promotion pro-
grams, and health care treatments. Similarly, the federal government defines cultural competence as “having the capacity to function effectively as an
individual and an organization within the context of the cultural beliefs, behaviors, and needs presented by consumers and their communities” (http://
www.nlm.nih.gov/hsrinfo/health_literacy.html). In the workplace, being culturally competent can help people to work effectively in teams comprised
of diverse people. Many people believe that social justice is the foundation of cultural competence. Social justice occurs when actions reflect fair
treatment regardless of an individual’s or group’s economic status, race, ethnicity, age, citizenship, disability, or sexual orientation (United Nations,
2008). In addition, cultural competence requires critically thinking about our personal values, beliefs, and culture in an effort to better understand how
our personal beliefs can influence interactions with people whose beliefs differ from ours. It is not necessary to agree with the beliefs of others to be
culturally competent. Culturally competent people however, understand that it is important to respect the rights of others to believe differently. In
addition, the culturally competent individual actively seeks more knowledge about and understanding of others’ beliefs by reading legitimate sources
of information and asking respectful questions. Becoming culturally competent is a lifelong process. This is because there is great diversity within

cultural groups and because cultures change over time and with changing environmental conditions.

Why does cultural competence matter? One in three Americans belongs to a racial/ethnic group. Americans practice many religions and include
persons whose socioeconomic status ranges from poor to wealthy. If you conduct a poll of your co-workers, student peers, or the patients you care for
about their family and family traditions you would likely find that you share some values and beliefs but do not agree about others. People individual-
ly and as members of organizations and nations make decisions about health, life, work, and economics based on their cultural beliefs. Wars have
occurred because of differences in values and beliefs and because of struggles over resources and wealth. Cultural competence matters because it
fosters respect and social justice—even in the midst of differences. What are the benefits of cultural competence? According to the American Hospital
Association there are social, health and business benefits to becoming a culturally competent organization. What are the potential benefits of cultural
competence for you as an employee at the University of Tennessee Health Science Center? The table below lists organizational benefits. It is our
responsibility to consider how we can become more culturally competent as UTHSC team members. Cultural competence is not a new catch phrase—

perhaps we are just giving an important perspective and skill a new name.

Benefits of Being a Culturally Competent Health Care Organization

Business Benefits
Includes different perspectives,
ideas, and approaches in deci-
sion-making processes
Decreases barriers that slow pro-

Health Benefits
Improves patient data collection
Reduces care differences be-

tween patient populations
Increases cost savings from med-
ical errors, number of treat- gress
Assists patients and their families in ments, and legal costs Helps to meet legal and regulatory
their care Reduces the number of missed guidelines
Promotes patient and family responsi- medical visits Improves efficiency of health care
bility for health services
Increases market share for the or-
ganization

Social Benefits
Increases respect and understanding
between patients and UTHSC

Increases trust
Promotes inclusion of all community

members

Sources: American Hospital Association and Institute for Diversity in Health Management, 2013
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Each summer, Health Career Programs (HCP) gelec

the most qualified undergraduate students to

Inclusion and theQffice of Equfty & Diversity.

This year, HCP is excited tsdwel¢ome 54 TIP and 11 SRS students to caerpus! HCP is also excited
because this marks the first yeaX of partnership with the College of Dentistry and the TIP Track IlI
program.
Please help us welcome thesg\stud®ynts to our campus!
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Quick Pics of OED Events <

Assault Awamess Mont

Let’s “Band” Together to Stop Sexual Assault

What Does It Mean to Fight Like a Girl ?
Personal Defense with Campus Police

District Attorney General Amy Weirich
and Dustin Fulton (OED)
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& Memphis
in May

International Festival

Memphis in May International Festival 2015 -
Bringing the World to Memphis ... and Memphis
to the World. This month-long celebration will
honor the culture, customs and heritage of Po-
land through festivals and educational events.
Join us in Tom Lee Park on the banks of the Mis-
sissippi River for three days of music hosted on
four stages as we kick off the celebration with
the Beale Street Music Festival on May1-3.

Then, pig-out at the World Championship Barbe-
cue Cooking Contest on May 14-16 where hun-
dreds of teams compete for over $100,000 and
bragging rights! What better way to end a month
of celebration than to relax on the river enjoying
the Memphis Symphony Orchestra and fireworks
display at the Sunset Symphony on May 23rd.
http://www.memphisinmay.org/

JUNETEENTH

URBAN MUSK FESTIVAL
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Community Events

May & June
—

B

EXPO 2015

Books & BBQ
June 6, 2015, 10:30 AM to 7:00 PM

Please join us on Saturday, June 6th at the
Memphis Agricenter. We would like to invite authors,
publishers, marketing and branding specialist to join
us at the first annual “Books & BBQ” event from
10:30-7:00PM!
http:

www.booksandbbg.com/

Junteenth Urban Music Festival at Robert R. Church Park
June 19, 2015-June 21, 2015

The Juneteenth Urban Music Festival is held at Robert R. Church
Park on Beale Street in Downtown Memphis. This free three-day
festival provides fellowship, fanfare and a great time for thousands
annually.

Don't miss the Ultimate Juneteenth Showdown featuring major-
ettes, drummers, cheerleaders and steppers. Be sure to visit the
Kids Zone and health and wellness stations as you enjoy rap, R&B,

pop, hip-hop and gospel music entertainment.

Food and retail vendors on site. Free and open to the public.
http://www.memphisjuneteenth.com/

GOLDEN TICKET

15% Discomnr

The Germantown Performance Arts Center (GPAC) is offering a 15% discount to UTHSC students, faculty, staff, residents,
and postdocs by using a special code created for UTHSC, when purchasing tickets online (www.gpacweb.com) or when
calling the box office at 901-751-7500. UTHSC’s promotional code is UT15. GPAC has some exciting programming
throughout the season that should encourage a pluralistic view because music, art, and drama enables access to
everyone. http://www.gpacweb.com/



http://www.gpacweb.com/
http://www.memphisjuneteenth.com/
http://www.memphisinmay.org/
http://www.booksandbbq.com/

PAGE 9 DIVERSITY MATTERS

—
2015 Religious Holidays

http:/ /faithinmemphis.com

May June

May 1 Beltane/Samhain (Wicca/Pagan)

May 1 at sundown—Twelfth Day of Ridvan
(Baha’i)

May 4 Visakha Puja (Buddha Day) (  Buddhist)

June1l Vesak Day (Buddhist)

June 7  Corpus Christi (Catholic Christian)

June 7  All Saints (Orthodox Christian)

June 9 Feast of St. Columba of Iona (Christian)
June 12 Sacred Heart of Jesus (Catholic Christian)
June 16 Guru Arjan Dev martyrdom (Sikh)

May 6 at sundown—Lag B’Omer (Jewish)
May 7 National Day of Prayer (Interfaith)
May 12 at sundown—Lailat al Miraj (Islam )(Isra and

Miraj)
June 17  at sundown—Ramadan begins (Musli
May 14 Feast of the Ascension of the Lord une at sundown—Ramadan begins (Muslim)
(Catholic Christian) June 19 New Church Day (Swedenborgian Christian)

June 21  Solstice / Midsummer

June 21 Litha/Yule (Wicca, Pagan)

June 23  Nativity of John the Baptist (Catholic Christian)
June 25 Saints Peter and Paul (Christian)

May16 at sundown—Yom Yerushalayim
(Jerusalem Day) (Jewish)

May 21 Ascension of Jesus (Orthodox Christian)

May 22 at sundown—Declaration of the Bab
(Baha’i)

May 23 at sundown—Shavuot (Jewish)

May 24 Pentecost (Western Christian)

May 25 Whit Monday (Christian)

May 28 at sundown—Ascension of Baha’u’llah
(Baha’i)

May 31 Pentecost (Orthodox Christian)

May 31 Trinity Sunday (Christian)

May 31 at sundown—Lailat al Bara’ah (Islam)

Equity & Diversity May/June Training Classes

. )

May

Traditionalist v. Millennia's and everything in between
Commemorative Month Movie aditionalist ennia's and everything in betwee

Viewing Schedule When? May 5, 2015, 2:00 pm - 3:30 pm; May 21, 2015, 9:30 T ? ‘jﬁ)x J\ ’\ G
"N LI
b X AL N Ab M

May- Asian and Pacific Islander Heritage am -11:00 am
Movie: A Village Called Versailles
Date/Time: May 13, 2015, 9:30-11:00am ;

I~
.y AW

Where? Madison Plaza Conference Room (C-1)

n - .
March 27 , 2015, 2:00pm-3:30pm Who? Facilitated by Ashleigh Brock

Location: Madison Plaza Conference Room C-1 June Request a Workshop

June -LGBT Pride Month What does LGBTQ mean?

Movie: Two Spirits When? June 2, 2015 9:30am-11:00am; June 25 2015 | pine://ife.qualtrics.com/form

Date/Time: June 9, 2015, 9:30-11:00 am; 2:00pm-3:30pm SV cJdCwxNSNwB4hvf

June 16, 2015 2:00-3-30 pm
Location: Madison Plaza Conference Room C-1 Where? Madison Plaza Conference Room (C-1)

Who? Facilitated by Ashleigh Brock Office of Equity & Dlversity

meNIVERSITYof J Y,

TENNESSEE P | 4 910 Madison Ave.
S| The University of Tennessee is an EEO/AA/Title Vi/Title IX/Section Suite 826

HEALTH SCIENCE CENTER 504/ADA/ADEA/V institution in the provision of its education and employment ~ Memphis, TN 38163

. Phone: 901-448-2112
programs and services. Fax: 901-448-1120
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