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Title VI Notes

Know The Rights That Protect Us From Discrimination Based On Race, Color or National Origin

Applicable
Federal Laws

e  Title VI of the Civil Rights Act
of 1964

o  Executive Order 13166

e  Title VII of the Civil Rights
Act of 1964

e  Title IX of the Education
Amendments of 1972

Since the University of Tennessee
Health Science Center receives a
variety of federal funding, protec-
tion under Title VI exists in all
environments affiliated with our
campus. The Office of Equity and
Diversity creates awatreness through
trainings and other communication
methods and investigates
complaints to ensure compliance

aCross campus.
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Office of Equity and Diversity
910 Madison, Suite 826
Memphis, TN 38163
Phone: 901-448-2112
Fax: 901-448-1120

https://www.uthsc.edu/oed

Telecommunications Device for the
Deaf

Phone: 901-448-7382
|

The University of Tennessee is an EEO/AA/Title V1/Title IX/
Section 504/ADA/ADEA/V institution in the provision of its
education and employment programs and services.
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Title VI of the Civil Rights Act of 1964 protects people from discrimination
based on race, color, and national origin in programs and activities receiving
federal financial assistance for services, aid, training and benefits to the public.
As President John F. Kennedy said in 1963: “Simple justice requires that public
funds, to which all taxpayers of all races [colors, and national origins| contribute, not
be spent in any fashion which encourages, entrenches, subsidizes or results in racial
[color or national origin| discrimination.”

Forms of illegal discrimination

A recipient of Federal financial assistance may not, based on race, color or national
origin:

= Deny services, aids or other benefits provided as a part of employment education,
or health care programs.

= Provide a different service, financial aid or other benefit, or provide them in a
different manner from those provided to others under the program.

= Segregate or separately treat individuals in any matter related to the receipt of any
service, financial aid or other benefit.

= Fail to take reasonable steps to ensure meaningful access by limited English profi-
cient (LEP) persons to the recipient’s programs or activities.

Executive Order 13166
In August 2000, this Order “Improving Access to Services for Persons with Limited
English Proficiency” was issued and directed federal agencies to:

= Publish guidance on how their recipients can provide access to LEP persons.
= Improve the language accessibility of their own programs.

= Break down language barriers by implementing consistent standards of language
assistance across federal agencies and amongst all recipients of federal financial
assistance.

The Otder covers all federal and federally assisted programs and activities.

Who is a Limited English Proficient Person?

Persons who do not speak English as their primary language and who have a limited
ability to read, speak, write, or understand English can be limited English proficient, or
“LEP.” These individuals may be entitled to language assistance with respect to a pat-
ticular type of service, benefit, or encounter.
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http://www.uthsc.edu/oed/file-complaint.php

Limited English Proficiency (LEP) Services in Clinical Areas

. Itis the practice of the University of Tennessee Health Science Center to provide language access services to populations of
. persons with Limited English Proficiency (LEP) who are eligible to be served by our programs. Such services will be focused
on providing meaningful access to our programs, setvices, and/or benefits. In August 2011, AVAZA Tanguage Setvices

: Corporation was awarded the state-wide contract for telephone interpreting services for all of State of Tennessee govern-

: ment. The contract allows state users to contact the AVAZA 24-hour call center for foreign language interpretation in over

. 150 language and dialects. All agencies and departments, all counties and all programs in the State of Tennessee are covered
under SWC 176. As a federal contractor, UTHSC, use of interpretation services are covered under Title VI of the Civil

: Rights of 1964 addressing discrimination based on race, color or national origin in programs and activities receiving federal

. financial assistance.

DeafConnect is a private, non-profit interpreter referral agency, with funding provided by United Way of Memphis. UTHSC
: has used DeafConnect’s sign language interpreter services for assistance with patients, graduation and other events. Emer-

. gency interpreting is also available 24 hours a day. Use of the interpretation services may qualify as a reasonable accommoda-
. tion under the Americans’ with Disabilities Act and Section 504 of the Rehabilitation Act of 1973 depending on the circum-
stances for UTHSC sponsored events or programs.

. Language Assistance Service Options

+ = Oral interpretation services

. = Bilingual staff -

: guat ot . AN\ /2 / A\ ) )

- = Telephone interpreter lines - r ks | } o
. = Written language services ANEUTECHETVICES L SOTY

: = Community volunteers

File A Complaint Notice of Title VI Coordinator
While compliance with the law is every-
one’s responsibility at the University, listed
below is the University’s Title VI Coordi-
nator who has primary responsibility for
Title VI Compliance.

If you or someone you know believes he/she has been discriminated against,
please contact the Office of Equity and Diversity (OED). The complaint proce-
dures for the University of Tennessee Health Science Center are as follows: Title
VI complaints must be filed with UT within 180 days of the alleged discriminato-
ry act. A written complaint should include:

Michael Alston, EdD
®  Your name, address, telephone number, and signature. Title VI Cootdinator/AVC for Equity,

® The name and address of the program or department you believe disctimi- Diversity & Student Rights

nated against you.

Website: www.uthsc.edu/oed
Email: hsc-oed@uthsc.edu
Phone: 901-448-2112
Fax: 901-448-1120

® How, why, and when you believe you were discriminated against and the
names of those involved, if known. Include as much background infor-
mation as possible about the alleged acts of discrimination.

® The names of any persons that OED could contact for additional infor-
mation to support or clarify your allegations.

What programs are covered by Title  “beneficiaries”) to achieve the goals of °

Natural resources and the environ-

VvI? the Federal legislation that authorizes the ment
programs. Federally assisted programs Emol d'iob traini

Approximately 30 Federal agencies pro-  address such broad and diverse areas as: mployment and job training.
vide Federal financial assistance in the ® Housing and community develop-
form of funds, training, and technical . ment.
and other assistance to State and local ® Elementary, secondary, and higher L f d the admi

: ducation aw enforcement and the admin-
governments, and non-profit and private ¢ . o S

R ) ) istration of justice.
organizations. ®  Health care, social services, and pub- ) .
lic welfare. Agriculture and nutrition.

These recipients of Federal assistance,in @  Public transportation.
turn, operate programs and deliver bene-
fits and services to individuals (known as

Tennessee Title VI FAQ’s
® Parks and recreation. https:/ /www.tn.gov/humanrights /article /ti
tle-vi-frequently-asked-questions
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